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“Operation Donate with Honor”
(FTC release)
Would you donate to a charity called Help the Vets? What if you are asked to donate your car to
“Veterans of America?” Just because the word “veterans” is in the name, it doesn’t mean that an
organization actually helps veterans.
Charity regulators from 70 offices (including every state, DC, Guam, American Samoa and
Puerto Rico) joined the FTC in Operation Donate with Honor, a law enforcement and education
initiative to stop veterans-related charity fraud. Collectively, they announced more than 100 law
enforcement actions against veterans-related charities and fundraisers.
• Example 1: Help the Vets
o Operated under names such as American Disabled Veterans Foundation, Military Families of
America, Veterans Emergency Blood Bank, and Veterans Fighting Breast Cancer.
o HTV falsely claimed to fund medical care, a suicide prevention program, retreats for veterans
recuperating from stress, and veterans fighting breast cancer.
o Falsely claimed a “gold” rating by GuideStar, which provides information about nonprofits.
o HTV did not help disabled veterans, and 95 percent of every donation was spent on
fundraising, administrative expenses, and CEO’s salary and benefits.
• Example 2: Veterans of America
o According to FTC, Veterans of America was a front used by an individual who sold donated
cars and boats and kept the money.
o Operated under names such as Veterans of America, Vehicles for Veterans LLC, Saving Our
Soldiers, Donate Your Car, Donate That Car LLC, Act of Valor, and Medal of Honor.
o Owner allegedly made millions of robocalls asking people to donate automobiles, watercraft,
real estate, and timeshares, falsely claiming that donations were tax deductible and would go to
veterans’ charities.
o None of the names used in the robocalls are real charities with tax exempt status.
• Example 3: VietNow (AKA VeteransNow)
o Wisconsin DOJ and DFI joined 24 states in a settlement with Illinois-based VietNow following
allegations of deceptive solicitations, including that VietNow raised nearly $2 million annually
nationwide using professional telemarketers that exaggerated or misrepresented VietNow’s
charitable activities or otherwise deceived donors.
o Starting in March 2015, VietNow raised money using deceptive telemarketing solicitation
scripts. Told potential donors that VietNow gave a minimum of 12 percent after expenses back
to veterans in the donors’ state. But in response to the states’ investigation, VietNow admitted
that it had not funded any programs that assisted veterans in most states.
o In Wisconsin alone, VietNow raised $65,525 in a nine month period from July 1, 2016 through
April 1, 2017. However, most cash went to fundraisers – less than 5% went to charity programs.

o Other VietNow scripts claimed that VietNow provided “medical facilities and treatment” to
veterans, but again, VietNow’s response identified no such programs.
o In November 2017, the settlement was finalized and a receiver appointed to dissolve VietNow
and distribute its remaining assets to two national and well-respected veterans charities.
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